Caloundra Vacuum Center
Shop3/120 Bulcock St
Caloundra Qld 4551
Ph 07 54915962

Ha Ra Australia Pty Lid
P.O.Box 1336
Noosaville Qld 4565

3/10/03

Dear Bindy and Leon,

It is now just a couple of weeks since joining as “the greenest clean™ Licence Holder and we
are over the moon.

First of all the sales of the Ha-Ra products developed faster than we expected and your
support, gave us new molivation and inspiration to develop our existing Vacuum cleaning

business as well.

We are looking forward to beat the $5000 sales per week that is over $20,000 per month and
the extra $6,600 profit put us really on the right side of the ledger.

We are looking forward 1o the Marketing training next week Tuesday and implementing your

ideas in our new Ha-Ea and excising Vacuum cleaning business.

Thanks for having us on board we look forward to a long and happy working relationship.

Best Regards

Marg Rob and Grant

E-mail caloundravaecuumi@yafion com. au



