Gabriele Hilz, 12 Dalry Road, Darlington WA 6070

212198

Belinda Maus

Maus Matural Clean Pty. Ltd.
PO Box 1060

Wodonga VIC 3689

Dear Belinda,

I am very happy to inform you about my reasons to join and promote Ha-Ra. It all started about
6 years ago I first saw my sister in law using the floor system on a visit to Germany.

Back at home in WA a Ha-RA consultant demonstrated to me and my friends the whole fibre
cleaning system - from then on I was hooked, and my friends are still very true Ha-Ra users.

Very important issues to me are

not to use harsh chemicals,

gettingrid of all the packaging - that ends up mostly in land fills,

SAVINg precious water,

knowing not to pollute sewerage systems, waterways and our ground water

using a washing powder that is free of phosphates.

As a bonus you get better results and it is an easier way of cleaning.

Most floor cleaners contain ethanol, ammonia, formaldehyde and chlorine - with Ha-Ra one
cleans with water only and gets much better results with no build-up.

To clean toilets many people use chlorinated bieaches which seriously disrupt the balance of
micro-organisms in septic tanks or sewage. By using our fibres and organic citric acid you get
rid of lime build-up and smells without polluting.

After starting to use Ha-Ra myself, 1 felt the need to introduce it to as many people as possible.
To get people out of their habits and make them think about alternative ways of cleaning is
sometimes a challenge, but every single person [ converted into this save way of cleaning is a
great success.

Ha-Ra has the answers to all the concerns, that we are confronted and dealing with on a day to
day basis. Our dedicated team of consultants is not giving up hope, that one day Ha-Ra will be
known to everyone and used by those who rcally care about mother earth, our environment and
our home land Australia,

Kind regards _

Gabriele Hilz



