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Dear Leon

| thought you should know that Commerce Cleaning is more than satisfied with the range of Ha-
Ra products.

We first started using Ha-Ra products in October 1998 and were one of the first larger scale
commercial deaning businesses in Auslralia to include them as a standard part of our equipment
pack. Since then we have trained about 300 cleaners to use the products.

Over the years we have always been impressed with the high standard of manufaciure of these
iterne and have never had a problem with any of them. Theay have consistently withslood the hard
waar and abuse that commercial cleaners subject them to. Many of the first gloves and cloths
purchased in 1998 are slill in use today. All the floor frames and extension polas have lasted for
yaars without any problems.

We have been particularly happy with the window cleaning system in the range. This system has
proven itself to be practical and effective for most medium and small scale commercial cleaning
work.

Givan the quality of the product, its versalility and effectiveness in use and the lifespan compared
to othar similar or imitation products, wa baliave Ha-Ra provides us with great value for money.

| hepe sales of Ha-Ra products continue to grow for you.

Yours Sincerely



